
DINNINGTON GROUP PRACTICE 

 

Patient Participation Group Report 2013 / 2014 

 

Structure 

The Patient Participation Group was established at the Practice in 2007. The purpose of the 

group is to ensure that the Patients in the Practice receive the best possible GP / Health / 

Community Care. 

 

There are now 18 members made up from patients representing Dinnington, Anston, and 

Woodsetts, Practice Managers, Nurse Manager and Senior Partner. 

(The Terms of Reference are set out in the documents section of the Patient Participation web 

page.) 

 

The purpose of the group and its effectiveness are regularly reviewed with discussions around 

the content of the Terms of Reference which was last updated at the meeting held in April 

2013. It was agreed at that time that the Chair would be rotated every year starting at the 

October meeting. Three members volunteered to act as Chair starting with Peter Cloke. 

(Minutes available in the documents section of the Patient Participation web page) 

 

Patient Representation 

The PPG recognise the importance of membership reflecting the local community. The group 

has considered extending the membership by asking for volunteers to contribute their views 

virtually and respond to surveys via email. This was in order to obtain the views of the wider 

community such as young people, mothers with young children, ethnic groups and the 

elderly. A request for virtual members went out in the Oct – Dec 2011 Newsletter with little 

success. A request for volunteers was also put in the Patient Participation Report 2011/12 

published on the Practice website. It has also been reiterated in the 2012/13 report and in this 

year’s report. 

 

The PPG group suggested using the local magazine Your Mag to advertise the PPG group 

and request new members. This is distributed to 6,400 homes and businesses in Dinnington, 

Anston and Woodsetts. The article appeared in the August 2012 edition. This was a success 

and resulted in 5 new members joining the PPG in October 2012, unfortunately they had 

similar demographics to existing members. 

 

In 2013 three members have resigned. The PPG are currently looking to recruit more 

members and will be advertising again using YourMag. The Group is particularly keen to 

attract a younger member and an advert has been placed in the latest edition of the Newsletter 

( March 2014 – June 2014) to try and encourage patients under 30 to get involved. 

 



The issue of representing the whole community and how the PPG achieves this remains a 

major agenda item and ideas such as going into care homes or speaking to young mums at 

school gates are areas the group intends to look at in the future. 

 

In order to engage with younger patients the Practice attended an open day at Dinnington 

Comprehensive in July 2013 where they gave out leaflets for young people explaining the 

services that are provided. A PPG member, who is a school governor, was also involved. The 

Practice conducted a survey of 96 school age children on the day to gain an understanding of 

their needs. This was discussed by the PPG at the meeting on 15 July 2013 and 14 October 

2013 (Minutes available in the documents section of the Patient Participation web page) 

 

 

If any patient is interested in becoming a member of the group and attending the 

quarterly meetings or being part of a virtual email group please contact Kathryn Allen 

by email: kathryn.allen@gp-C87002.nhs.uk. 

If any patient would like to share their views personally with the local PPG member, 

they would be happy to hear from you or meet up at the surgery. Please call 

Kathryn Allen on 01909 517433 to arrange contact. 

 

Priorities 

 

Quarterly meetings are held to ensure that patients have a voice on the running and 

development of the Practice and to discuss current activities and proposed changes. The PPG 

are a valuable sounding board for Practice changes such as moving to 28 day prescribing, 

SMS texting appointment reminders to patients and gave constructive feedback on the new 

website before it went live in March 2013.  

The PPG are instrumental in agreeing areas of priority for the Practice and for the group 

itself. Suggestions for agenda items are requested prior to all meetings.  

This year the main priorities of the PPG have been the Anston Phone System, Adolescent 

Mental Health and Access. The group has been instrumental in pushing for a new phone 

system at Anston. The group members have helped put together the business requirements 

and written to the NHS England Area Team in support of the new phone system. 

Unfortunately all attempts to procure funding have been turned down by NHS England. The 

Practice will continue to press for funding and use the 2013/14 survey as leverage.  The 

Group has also approved the use of on line appointments and have provided feedback and 

advice on the planned changes to the appointment system. 

The priority of Adolescent Mental Health was suggested by the PPG at the January 2013’s 

meeting. This has continued to be a topic of priority and an agenda item for all the meetings 

in 2013. (See minutes)A lot of work has gone into understanding what help is available for 

adolescents with mental health problems and audits have been carried out and discussed at 

the meetings. This is one of the reasons the Practice attended the open day at Dinnington 

Comprehensive and gave out the leaflet detailing our services and conducted the Young 
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Person’s survey. The survey asked them what the Practice could do to make access to its 

services easier for them and what services they would like the Practice to provide. The 

responses came back that they wanted the Practice to advertise more widely and use the 

website. They suggested going into schools at assembly and providing more posters and 

leaflets. In terms of services they asked for more weight advice, counselling advice for things 

such as mental health issues and addictions and they wanted to be provided with longer 

opening hours. As a result of this mini survey the Practice has endeavoured to make its young 

person’s leaflet more widely available to schools. 

The audits have looked at the number of referrals to CAMHS, STEPS or SPA, the ages of the 

patients and the type of things that they have been referred for. This was discussed at the 

meeting on 14 October 2014 and Dr Eversden explained to the group the services available 

and what each one does. Schools have their own referral system and a lot of young people are 

referred through the educational system. The PPG commented that they thought the work 

done by Dr Eversden on their behalf had been excellent. 

It was discussed and agreed at the October 2013 meeting that one of the Practice’s major 

priority remains access, about patients getting appointments and being able to get through on 

the phones. Some patient complaints regarding access have been discussed with the PPG. It 

was therefore agreed that this would be the focus for the third year of the patient survey. The 

survey questions were reviewed and amended and it was agreed to put a more specific 

question in about whether patients had difficulty getting through on the phone. 

 

Communication 

 

The Patient Participation Group communicates the priorities to the patients with regular input 

into the content of the quarterly Newsletter as well as having its own column (the Mar – June 

2014 Practice Newsletter includes results of the Practice survey and action plans). The PPG 

members help distribute the Practice newsletters to local businesses such as pharmacies, the 

post office and the Dinnington Resource Centre, hairdressers etc.  

 

 They communicate via the website and also through the local magazine, Your Mag, which is 

distributed to every household in Dinnington, Anston and Woodsetts.  

 

This year the PPG have implemented one of their ideas by putting up PPG noticeboards in 

each surgery. The PPG chair regularly updates the noticeboards and provides the patients 

with information on the patient survey. 

 

Certain members of the PPG are also parish councillors and school governors, several are 

committee members elsewhere. They use these opportunities to promote the Practice and 

receive any feedback which gets discussed at the PPG meetings.  

 



The PPG members are keen to share the successes of the group and learn from other Practices 

and are committed attendees and regularly contribute at the quarterly PPG networking event 

meetings, attending on 30.1.13, 17.4.13, 29.10.13 and 21.1.14. They ensure that the voice of 

Dinnington patients is heard by the CCG members who attend that meeting. Information from 

the PPG event is then shared to the other members at the following Practice PPG meeting and 

included as an agenda item. 

 

The PPG members invited Susan Lockwood CCG Lay Member for Patient & Public 

Engagement to the meeting on 15 April 2013 for a discussion of the role which they found 

really useful. The PPG members suggested that a flow chart be created to show where the 

PPGs fitted in to the bigger CCG picture. This was produced and the PPG discussed and 

agreed the flowchart at the meeting on 15 July 2013. 

 

Patient Survey 

The PPG members discussed the priority for the patient survey 2013/14 at the meeting on 14 

October 2013. It was agreed that Access was still a concern for the PPG members and the 

Practice and that it would continue with roughly the same survey as last year. The group 

reviewed the questions and decided to remove questions 2 and 6 from the survey as they 

provided little benefit. They came up with some suggestions to replace them and it was 

decided to ask patients directly if they experienced problems getting through on the phones. 

The PPG members again decided to help carry out the survey. It was decided to conduct the 

survey in the first 2 weeks of November 2013 to avoid any disruption that might be caused by 

the building work at Dinnington. 

 

The survey was paper based and patients were asked to respond to 17 questions and then put 

forward views on what the Practice does well and how it could improve. The PPG members 

came into reception and gave out the survey and in some cases, where patients found it hard 

to read, helped them fill it in. The PPG members were able to explain the purpose of the 

survey to patients and encourage honesty.  

 

The results of the survey were discussed and analysed at the PPG meeting on 13 January 

2014. The PPG group worked with the Practice to put forward suggestions for improvement 

based on the results which the Practice agreed to implement in the coming year. Full details 

are included in the Patient Survey report.  

 

The survey was also discussed by the Practice at the monthly training meeting on  

13 February 2014 and action plans were also put forward as part of a workshop on the survey. 

All this information was then collated into the overall survey report. The full survey report 

will be discussed at the next PPG meeting on 14 April 2014. The survey report including 

results and action plan are available under documents on the Patient Participation web page. 

 

 

 



 

 

As a result of feedback and suggestions from the Patient survey and the PPG group the 

Practice has: 

1. Relaunched the website 

2. Introduced the facility for patients to order repeat prescriptions on line 

3. Introduced the facility for patients to book appointments on line 

4. Embarked on a major refurbishment of the Dinnington building upgrading all the 

nurses rooms 

5. Enabled the Anston phones to be answered by administrative staff at peak times 

 

In the next year the Practice plans to: 

1. Procure a new telephone system for Anston surgery 

2. Introduce a new appointment system whereby nearly all appointments are triaged by a 

GP 

3. Provide water fountains for patients in reception 

4. Look at getting new chairs for reception waiting area 

 

 

 

 

 

 

 

 

 

 

 

 

 


